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 Date signed (mm/dd/yyyy) 

 
Department of Health and Human Services 
Centers for Medicare & Medicaid Services 

Appointment of Representative 

Form Approved 
OMB No. 0938-0950 
Expires: 12/31/2028 

Use this form to appoint a representative to act on your behalf for your claim, appeal, grievance or request. By signing 
this form and appointing this representative, you agree that the representative will be the main contact and have 
authority to make requests, present evidence, get information, and receive all communication about your action. This 
person may see your personal medical information. All fields in Sections 1 and 2 are required unless marked optional. 

Section 1: Information about the person appointing the representative 
This section must be completed by the patient, provider or other person appointing a representative. 
Name Medicare Number or National Provider Identifier 

Mailing address Phone number (with area code) 

 
    

     

City State ZIP code 
         

Email (optional) Fax (optional) 

 
    

     

Signature Date signed (mm/dd/yyyy) 
  

 
Section 2: Information about the representative 
This section must be completed by the representative. 
Representative name 

 
Professional status or relationship to the person in Section 1 (attorney, relative, etc.) 

 
Mailing address Phone number (with area code) 

City State ZIP code 
         

Email (optional) Fax (optional) 

By signing below, you agree to act as a representative and certify that you haven’t been disqualified, suspended, or 
prohibited from practice before the Department of Health and Human Services (HHS) or otherwise disqualified from 
acting as a representative. Any fee to be charged for acting as a representative may be subject to review and approval 
by the Secretary. If you’re charging a fee, go to instructions on page 2. 
 

Signature Date signed (mm/dd/yyyy) 
  

 
Representative must complete the sections below, if applicable (go to instructions on page 2) 

Section 3: Waiver of fee for representation 
Providers and suppliers who furnished the items or services at issue can’t charge a fee for representation and must sign 
below to waive their fee. Representatives who choose to waive their fee for representation must also sign below. 
I waive my right to charge and collect a fee for representing the person in Section 1 before the Secretary of HHS. 
 

    

Section 4: Waiver of payment for items or services at issue 
If you’re a provider or supplier and you furnished items or services to the patient you’re representing, if the appeal 
involves a question of whether you or the patient didn’t know, or couldn’t reasonably be expected to know, that 
Medicare wouldn’t cover the items or services. 
I waive my right to collect payment from the patient for the items or services at issue in this appeal if a determination 
of liability under §1879(a)(2) of the Act is made. 
     

    

 

    

 



Form CMS-1696 2  

Instructions and Regulation Requirements 

Instructions 
All fields in Sections 1 and 2 are required unless marked “optional.” If the person or entity appointing a representative 
doesn’t have a Medicare number or National Provider Identifier, fill in “not applicable.” Go to the regulation at 42 CFR 
405.910: ECFR.gov/current/title-42/chapter-IV/subchapter-B/part-405/subpart-I/section-405.910 

Waiver of Fee for Representation Section 3 is required when a representative is required, or has agreed, to waive or not 
charge a fee for their representation. Waiver of Payment for Items or Services at Issue Section 4 is required if a provider 
or supplier who furnished items or services to the patient represents the patient and liability (knowledge of non-
coverage) under §1879(a)(2) of the Act is at issue in the appeal. Go to 42 CFR 405.910(f). 
An appointment of a representative is considered valid for one year from the date this form is signed by both the person 
appointing a representative and the appointed representative. A completed form can be used for other appeals or 
actions during the one-year period it’s valid. Unless revoked, the representation is valid for the duration of the claim, 
appeal, grievance, or request for which it was filed. 

Charging fees for representing patients before the Secretary of HHS 
An attorney, or other representative for a patient, who wants to charge a fee for services rendered in connection with an 
appeal before the Secretary of HHS (i.e., an Administrative Law Judge (ALJ) hearing or attorney adjudicator review by 
the Office of Medicare Hearings and Appeals (OMHA), Medicare Appeals Council review, or a proceeding before OMHA 
or the Medicare Appeals Council as a result of a remand from federal district court), is required to have the fee approved 
in accordance with 42 CFR 405.910(f). 
The representative should complete the form OMHA-118, “Petition to Obtain Approval of a Fee for Representing a 
Beneficiary” and file it with the request for ALJ hearing, OMHA review, or request for Medicare Appeals Council review. 
Fee approval is not required if: (1) the appellant being represented is a provider or supplier; (2) the fee is for services 
rendered in an official capacity such as that of legal guardian, committee, or similar court-appointed representative, and 
the court approved the fee; (3) the fee is for representing a patient in a proceeding in federal district court; or (4) the fee 
is for representing a patient in a redetermination or reconsideration. Representatives are permitted to waive their fee if 
they choose. Get form OMHA-118 here: HHS.gov/sites/default/files/OMHA-118.pdf 

A provider or supplier who furnished the items or services to a Medicare patient that are the subject of the appeal may 
represent that patient in an appeal, but the provider or supplier may not charge the beneficiary any fee associated with 
the representation. (42 CFR 405.910(f)(3).) 

Approval of fee 
The fee approval requirement ensures that a representative is paid fairly for their services and that patient fees are 
reasonable. In approving a requested fee, OMHA or Medicare Appeals Council will consider the nature and type of 
services rendered, the complexity of the case, the level of skill and competence required, the amount of time spent on 
the case, the results achieved, the level of administrative review needed, and the amount of the fee requested. 

Conflict of interest 
Sections 203, 205 and 207 of Title XVIII of the United States Code make it a criminal offense for certain current and 
former officers and employees of the United States to render certain services in matters affecting the government or 
to aid or assist in prosecuting claims against the United States. Individuals with a conflict of interest are excluded from 
serving as representatives of patients before HHS. 
 
 
Where to send this form 
Send this form to the same location you send your claim, appeal, grievance, or request. 
 
Get help & more information 
For questions about this form, contact your Medicare plan or call 1-800-MEDICARE (1-800-633-4227). TTY users call 
1-877-486-2048. 

You have the right to get Medicare information in an accessible format, like large print, braille, or audio. You also have 
the right to file a complaint if you feel you’ve been discriminated against. Visit Medicare.gov/about-us/accessibility-
nondiscrimination-notice, or call 1-800-MEDICARE for more information. 
 
 
 
Paperwork Reduction Act: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of 
information unless it displays a valid OMB control number. The valid OMB control number for this information collection is 0938-0950. 
The time required to prepare and distribute this collection is 15 minutes per notice, including the time to select the preprinted form, 
complete it and deliver it to the beneficiary. If you have comments concerning the accuracy of the time estimates or suggestions for 
improving this form, please write to CMS, PRA Clearance Officer, 7500 Security Boulevard, Baltimore, Maryland 21244-1850. 

https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-B/part-405/subpart-I/section-405.910
https://www.hhs.gov/sites/default/files/OMHA-118.pdf
https://www.medicare.gov/about-us/accessibility-nondiscrimination-notice
https://www.medicare.gov/about-us/accessibility-nondiscrimination-notice
https://www.medicare.gov/about-us/accessibility-nondiscrimination-notice


Notice of Availability of Language Assistance and Auxiliary Aids and Services 

ATTENTION: Free language assistance services are available to you. Appropriate auxiliary aids and services to 
provide information in accessible formats are also available free of charge. Call 1-833-627-8252 (TTY: 1-800-735-
2929) or speak to your provider. 

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. También están 
disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar información en formatos 
accesibles. Llame al 1-833-627-8252 (TTY: 1-800-735-2929) o hable con su proveedor (Spanish). 

注意：如果您说[中文]，我们将免费为您提供语言协助服务。我们还免费提供适当的辅助工具和服务，以

无障碍格式提供信息。致电 1-833-627-8252（文本电话：1-800-735-2929）或咨询您的服务提供商
(Chinese). 

LƯU Ý: Nếu bạn nói tiếng Việt, chúng tôi cung cấp miễn phí các dịch vụ hỗ trợ ngôn ngữ. Các hỗ trợ dịch vụ phù 
hợp để cung cấp thông tin theo các định dạng dễ tiếp cận cũng được cung cấp miễn phí. Vui lòng gọi theo số 1-833-
627-8252 (Người khuyết tật: 1-800-735-2929) hoặc trao đổi với người cung cấp dịch vụ của bạn (Vietnamese).

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. 
Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon 
sa mga naa-access na format. Tumawag sa 1-833-627-8252 (TTY: 1-800-735-2929) o makipag-usap sa iyong 
provider (Tagalog). 

주의: [한국어]를 사용하시는 경우 무료 언어 지원 서비스를 이용하실 수 있습니다. 이용 가능한 형식으로 
정보를 제공하는 적절한 보조 기구 및 서비스도 무료로 제공됩니다. 1-833-627-8252 (TTY: 1-800-735-
2929)번으로 전화하거나 서비스 제공업체에 문의하십시오 (Korean). 

ՈՒՇԱԴՐՈՒԹՅՈՒՆ. Եթե խոսում եք հայերեն, Դուք կարող եք օգտվել լեզվական աջակցության անվճար 
ծառայություններից: Մատչելի ձևաչափերով տեղեկատվություն տրամադրելու համապատասխան 
օժանդակ միջոցներն ու ծառայությունները նույնպես տրամադրվում են անվճար: Զանգահարեք 1-833-627-
8252 հեռախոսահամարով (TTY՝ 1-800-735-2929) կամ խոսեք Ձեր մատակարարի հետ (Armenian): 

س شما قرار دارد. کن�د، خدمات �شتیباین  ا�ر [وارد کردن ز�ان] صحبت �  توجه:  ن کمک  ز�این را�گان در دس�ت ها و خدمات �شتیباین مناسب  همچننی
س، برای ارائه اطلاعات در قالب  تماس  )  2929-735-800-1تا�پ: (تله 8252-627-833-1با شمارە   باشند. طور را�گان موجود �به  های قابل دس�ت

�د �ا با ارائه   )Persian(دهندە خود صحبت کن�د. بگ�ی

ВНИМАНИЕ: Если вы говорите на русский, вам доступны бесплатные услуги языковой поддержки. 
Соответствующие вспомогательные средства и услуги по предоставлению информации в доступных 
форматах также предоставляются бесплатно. Позвоните по телефону 1-833-627-8252 (TTY: 1-800-735-2929) 
или обратитесь к своему поставщику услуг (Russian). 

注：日本語を話される場合、無料の言語支援サービスをご利用いただけます。アクセシブル（誰もが利

用できるよう配慮された）な形式で情報を提供するための適切な補助支援やサービスも無料でご利用い



ただけます。1-833-627-8252（TTY：1-800-735-2929）までお電話ください。または、ご利用の事業者に

ご相談ください (Japanese)。 

ما تتوفر وسائل مساعدة وخدمات مناسبة  ك إذا كنت تتحدث اللغة العربیة، فستتوفر لك خدمات المساعدة اللغویة المجانیة. تنبیھ:
) أو  2929-735-800-1(  8252-627-833-1اتصل على الرقم  لتوفیر المعلومات بتنسیقات یمكن الوصول إلیھا مجاناً. 

 ) Arabic.(تحدث إلى مقدم الخدمة 

ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸੀ ਂਪਜੰਾਬੀ ਬੋਲਦੇ ਹੋ, ਤਾਂ ਤੁਹਾਡੇ ਲਈ ਮੁਫ਼ਤ ਭਾਸ਼ਾ ਸਹਾਇਤਾ ਸੇਵਾਵਾਂ ਉਪਲਬਧ ਹੁੰਦੀਆਂ ਹਨ। 

ਪਹੁੰਚਯਗੋ ਫਾਰਮੈਟਾਂ ਿਵੱਚ ਜਾਣਕਾਰੀ ਪ�ਦਾਨ ਕਰਨ ਲਈ ਢਕੁਵੇਂ ਪਰੂਕ ਸਹਾਇਕ ਸਾਧਨ ਅਤ ੇਸੇਵਾਵਾਂ ਵੀ ਮੁਫ਼ਤ 
ਿਵੱਚ ਉਪਲਬਧ ਹੁੰਦੀਆਂ ਹਨ। 1-833-627-8252 (TTY: 1-800-735-2929) ‘ਤ ੇਕਾਲ ਕਰ ੋਜਾਂ ਆਪਣ ੇ

ਪ�ਦਾਤਾ ਨਾਲ ਗੱਲ ਕਰੋ। (Punjabi)

សូមយកចតិ្តទកុដ‌ក់៖  ្របសិនេបើអ្នកនយិ‌យ ភាសាែខ្មរ េសវ‌កម្មជំនួយភាសា
ឥតគតិៃថ្លគឺមានស្រមាប់អ្នក។  ជនួំយ នងិេសវ‌កម្មែដលជ‌ការជួយដ៏សមរម្យ 
ក� �ងការផ្តល់ព័តម៌ានតាមទ្រមង់ែដលឣ‍ចចូលេ្របើ្របាស់បាន កឣ៏‍ចរកបាន
េដ‌យឥតគតិៃថ្លផងែដរ។  េ�ទូរសព្ទេ� 1-833-627-8252 (TTY: 1-800-735-2929)

ឬនិយ‌យេ�កានអ់្នកផ្តល់េសវ‌របស់អ្នក។ (Khmer) 

LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais 
lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm 
rau muab lus qhia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los 
kuj yeej tseem muaj pab dawb tsis xam tus nqi dab tsi ib yam nkaus. Hu rau 1-833-
627-8252 (TTY: 1-800-735-2929) los sis sib tham nrog koj tus kws muab kev saib xyuas
kho mob (Hmong).

�ान दें: यिद आप िहंदी बोलते हैं, तो आपके िलए िनः शु� भाषा सहायता सेवाएं उपल� होती हैं। 
सुलभ प्रारूपो ंमें जानकारी प्रदान करने के िलए उपयु� सहायक साधन और सेवाएँ भी िनः शु� 
उपल� हैं। 1-833-627-8252 (TTY: 1-800-735-2929) पर कॉल करें या अपने प्रदाता से बात 
करें। (Hindi)

หมายเหตุ: หากคุณใชภ้าษา ไทย เรามบีรกิารความชว่ยเหลอืดา้นภาษาฟร ี นอกจากนี ้
ยงัมเีคร ือ่งมอืและบรกิารชว่ยเหลอืเพือ่ใหข้อ้มูลในรูปแบบทีเ่ขา้ถงึไดโ้ดยไม่เสยีค่าใชจ้า่ย 
โปรดโทรตดิต่อ 1-833-627-8252 (TTY: 1-800-735-2929) หรอืปรกึษาผูใ้หบ้รกิารของคุณ
(Thai) 
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